I'OAUIIEH JOKJIA/L 3A OIEHKA HA YAOBJIETBOPEHOCTTA HA
IHOTPEBUTEJIUTE 3A 2022 r.

1. YBoa

OOmmHa AkcakoBo chOupa wuH(DOpMAnuUs OT MOTPEOUTENUTE OTHOCHO TSAXHATA
yIOBJICTBOPEHOCT OT JCWHOCTTa HA aJIMUHUCTpanuara, ¢ (OKyC BBPXY Ka4eCTBEHO
aJIMUHHCTPATHBHO OOCITY’)KBaHE U HETOBOTO YCHBBPIICHCTBaHE. AHATU3HT HA MHPOPMAIUATA
MO3BOJISIBA Ja OBAAT MOAOOPEHU MPOIECUTE U YCIYTUTE MO HAYWH, KOWTO YIOBIIETBOpPSIBA
MoTpeOUuTeIUTE.

MertoauTe 3a 00OpaTHa Bpb3Ka ca periiameHTupanu B Hapenbara 3a aIMUHICTPATHBHOTO
obciyxBaHe M Meronoorusara 3a M3MEpBaHE W YIPABICHHWE Ha YJOBJIETBOPEHOCTTa Ha
noTpeOuTENUTE.

Metoaute 3a oOpaTtHa Bpb3ka, kouto OOmmHa AKcakoBo € u3mnossBana mnpe3 2022 r.,
3a J]a U3BBPIIU OLEHKA Ha YJIOBJIETBOPEHOCTTA HA MOTPEOUTENINTE CapPErIaMEHTUPAHU BbB
BprpemnuTe npaBuia 3a OpraHu3anys Ha aJMUHUCTPAaTUBHO OOCIy’KBaHE, YTBBPJIEHU Ha
CenremBpu 2020 r. ot Cekperaps Ha OOUIMHATA U ca CIICAHUTE:

1. U3BBpIIBaHE HA AHKETHU MTPOYYBAHUS;

2. MpoBeXJAaHe Ha KOHCYJITALlUU ChC CITYKUTEIUTE;

3. U3BBpIIBaHE Ha HAOIIOICHUS 110 METO/1a "TaeH KIMEHT";
4. aHanM3 Ha CUTHAJHU, IPEUIOKESHHUSI, KAJIOU 1 MMOXBAIIH;
5

. aHAJIM3 Ha MEUHHU MyOJIMKAllUY;

2. W3MepBaHe Ha y10BJIETBOPEHOCTTA HA MOTPeOUTeINTE

2.1. H3BbpHIBaHE HA AaHKETHU NPOYYBAHHUS.
AHKETHHTE MpOYYBAHUS ca Hai-MacoBO HM3IMOJI3BAHUAT U MOIYISPEH METOA 3a
[oJTy4aBaHe Ha 0OpaTHa Bpb3Ka M 3a U3MEPBAHE Ha YJOBIETBOPEHOCTTA HA IOTPEOUTEINTE BbB

BCHYKHU CepH Ha OOMIECTBEHUS KUBOT, BKIIFOUNTEITHO 110 OTHOIIICHUE HA a/IMUHUCTPATHBHOTO
o0ciTyXBaHe.
[TonmynsipHOCTTa Ha TO3M METOJ C€ ABJIKH, OT €IHA CTpaHa, Ha pa3IuYHUTE POPMU
Ha MPOBEXJaHEe Ha aHKeTa (KJIachuecka aHKETHA KapTa/BBIIPOCHUK), KAKTO U Pa3HOOOPA3UETO
Ha CpeACTBaTa, Ype3 KOUTO MOXKE Jla C€ MPHIIOKU METOABT (ENEeKTPOHHA aHKEeTa, XapTHUEeHa
aHKeTa, TeJIe()OHHA aHKETA).
AHKETHHWTE IPOyYBaHUs B aJIMUHUCTPAIIHITA CE TIPOBEXK AT Upe3:
v' TlonbnBane Ha mscto B LleHTspa 3a agMuHUCTpaTHBHO 0o6CmyxBaHe ([IAO) u
IycKaHe B HapOYHO OMpeiesieHa U 0003HaueHa 3a TOBa KyTHs,
v OmnnaiiH aHKeTa Ha MHTEPHET cTpanunaTa Ha O0mmHa AKCaKkoBo.

[Tpe3 2022 r. ca nombinenu 14 O6post ankeTHH kapTu Ha msacto B LIAO, karo yacrt ot
NOTpeOUTENUTE Ca U3PA3UIN CBOETO MHEHHE B OHJIAMH aHKeTaTa, a ChI0 TaKa ca U3BBPILICHH U
10 Gpost aHKEeTHU MPOYUBAHUS 1O TeNae(oHa.



AHnKemHo npoyueane no menegona.

ITpe3 2022 r. ca W3BBPUIBAHU TPH AHKETHU MPOYYBAHHA MO TeledoHa 3a MOTpeOUTENTUTEHA YCIyra
2027,, I3naBane Ha CKHUIM 32 HEABIKMMHU UMOTH, 3a moTpeduTenute Ha yciyra 2016 M3naBane Ha
yIIOCTOBEepEeHUE 3a HacienHuiu u yciyra 2054 Pasriexnane u ogoOpsiBaHE HA WHBECTHIIMOHHU
MIPOEKTH, IO KOUTO CE€ U3J1aBa pa3pelIeHUe 3a CTPOEK.

AHKETHOTO IPOYyYBaHE € HAaCOYEHO KbM L€J€Ba Ipyla, 3asBABAIlM YECTO W3MbIIHABAHUTE
aJIMMHHUCTPATUBHH yCIYTU B HAIllaTa aMUHUCTpAIUs, KOUTO MPeJCTaBIsIBaT 0KoyIo 25% OT olmius
Opoit ycmyru u pgaBaT noOpa 0aza 3a OIEHKA Ha YAOBICTBOPEHOCTTA HA KIMEHTUTE OT
aJIMUHHCTPATHBHOTO 0OCITy>KBaHE B a/IMHHHUCTPAIIHITA.

Ankerupanu ca 20 nuia notpebutenu Ha yciyrata 2027,, VM3naBaHe Ha CKUILM 32 HEABUKUMH
umotu“ u 30 nuia, kouTo ca notpedurenu Ha yciayra 2016 M3gaBane Ha y10CTOBEpEHUE 32 HACIICIHUIU
u 15 nuna, kouto ca morpebutenu Ha ycnyra 2054 Pasrnexxnmane m ogoOpsiBaHe HA MHBECTHIIMOHHU
MIPOEKTH, IO KOUTO CE€ U3/]]aBa Pa3pelIeHUe 3a CTPOECK.

[Ipoy4BaHETO IEIM Jla Ce OMpPEAC/H OIlCHKATa Ha TPaXKIAHWTE 3a KAueCTBOTO Ha OOCITy)KBaHE,
HAYMHBT Ha TMONydaBaHe Ha uH(opMaims, BpeMmeTo 3a obciyxBaHe B L[AO,oleHKaTa Ha MOBEICHUETO
Ha ciyxureaute. B mpoyuBaHeTo mo TenedoHa ce JaJeBB3MOKHOCT 33 IPAXKIAHUTE Ja MPEICTaBST
KOHKPETHH NPEAJIOKCHUS € el ToA00psIBaHe Ha 00CITYKBaHETO.

KbM aHkeTtupanute Osixa MocTaBsHHM IO 6 BBIIpOCa, KOUTO Ca HACOUYEHU KbM OLIEHKA Ha
NOTPeOUTENUTE KbM KayeCTBOTO Ha HM3IBIHEHHWE Ha YCIyruTe /Obp3WHA, KadyecTBO, HABPEMEHHO
uHbOpMHpaHe, Ola3BaHE Ha COOCTBEHOCT/, KaHAJIUTE 3a JOCTBI [0 yciyrara, mnojiyyaBa JH ce
ChJIeICTBHE IPU NOMCKBaHE Ha HH(POPMaLKs, YCIyTUTe U3IBJIHSBAT JIM ce M000sBEHAaTa MpoLeaypa
/cpOK, U3UCKBaHU IOKYMEHTH, TAKCH/, OLIEHKA 3a MOJIE3HOCT U a/IeKBaTHOCT HAa HH(pOpMALUATa, KOSTO
e myOJIMKyBaHa U/WiK peIocTaBsiHa oT ciyxutenures [IAO.

Pesynrtarure oT [BETE aHKETHUTE MPOYUYBAHUS MO Tese(hOHA OTUUTAT NBbiIHA YAOBIETBOPEHOCT
Ha TpaXJaHUTE MO MpOy4YBaHW Mokaszatenu npu 98 %, KoeTo MOTBBpPXKAaBa ePEeKTUBHOCTTA Ha
IpWIaraHuTe TMpoLeAypu MO M3NBJIHEHUETO Ha JBET€ aJMHUHUCTPATUBHM YCIYTHU, KOHUTO
cbeTaBiaBatr 24 % ot npenocraBeHUTe yeiuyru ot O6muHa AkcakoBo 3a 2022 r.

Ankemna kapma ¢ I[AO.

[pe3 2022 r. ca monbiiHeHH 24 Opost aHKETHH KapTh Ha MsicTo B [TAO.

[Tpoy4uBaHeTo € HAcOYEHO KbM BCHUYKM MOTpeOMTENM Ha yciayru B OOmmHa AKCakoBO —
(buU3MYeCKN U IOPUIMUECKH JIMIA U € Ha JOOPOBOJICH NMPHUHIIMUII 32 Y4acTHe, C MOMbJIBaHe Ha aHKETHA
KapTa.

AHKeTHaTa KapTa € opraHusupasa cb¢ 12 BpIpoca, KaTo MOCJIeIHUTE /1Ba ca OTBopeHH. LlenTa
€, aHKeTUPAaHUAT J1a n30epe 0TroBopa, KOWTO HA-TOYHO OTTOBAPS HA OIIEHKATa My 3a 00CITYKBaHETO.
C Taka mocTaBeHHUTE BBIIPOCH CE IIEJIN JIa CE ONpPEAeNU Ol[EHKaTa Ha TpakJJaHUTE 3a Ka4yeCTBOTO Ha
oOciTy’)kBaHEe, HAUMHBT Ha IOJyuyaBaHe Ha HH(opmaius, Bpemero 3a obcimyxBaHe B L[AO,
BB3IPUEMAHETO Ha MOBEJCHUETO Ha CIYKUTENNTE, J1a Ce MOoIydaT KOHKPETHU MPEeAJIOKEHUS C 1Iel
nojio0psiBaHe Ha OOCITY)KBaHETO, KaKTO M Jia c€ oT4eTe e(eKTUBHOCTTA OT MOAOOpEHHTA, KOUTO Ca
BbBeJIcHH B LleHThpa 3a aAMMHUCTPATUBHOOOCITYKBaHE Ha TpaskJaHUTE.

Pesynratute ot HanpaBeHuTe aHkeTu rpe3 2022 r. coyar, 4e OT BKIIOUUIIUTE CE B AHKETUPAHETO
ca ce 00bpHaU KbM OOIKHA AKCAKOBO 32 IPEAOCTABSIHETO HA KOHKPETHA aIMUHUCTPATUBHA yCIIyTa
U JIBaMa OT aHKETHPAaHUTE — 3a CIIpaBKa/MH(pOpMaIus.

OueHsiBaHU 00J1aCTH:

Cpok Ha U3BBpIICHA )KeaHaTa OT Bac aAMHHUCTpaTuBHA yciuyra — 90% ymnoBIeTBOPEHOCT
OtHorienue Ha ciryxurenute B LIAO — 95 % ymoBieTBopeHOCT



Bpewme 3a 3asBsaBane Ha ycinyraTa:60% ca o6cnyxenu B pamkute Ha 10 mun. 40% ca o0cysKeHU B paMKHTE
Ha 10-20 munyTH.

WNudopmanusira 3a yciayrara e moixydeHa npeIuMHoO oT ciryxkutennte Ha [{AO.

90% oT aHKETUpPAHHUTE OTTOBAPST, Ye OMXa M3MOI3BAIH €JICKTPOHHH YCITYTH

JIumnceaT KOPYNIIMOHHH MPOSBU OT CTpaHa Ha CITY)KUTEJ B OOIIMHCKATa aAMUHUCTPALINS
[IpenocraBsiHeTO Ha AaAMUHHCTPATUBHH YCIYTH 1O €JEKTPOHEH MBT ce OA0OpsBa, HO MOYTH HE CE
M3I0JI3BA.

LlenaTa Ha ycIyruTe € KOMEHTHUPAHA B IBE OT aHKETUTE KAaTO BUCOKA.

YecTo ce HM3MON3BAT YCIYTHTE Ha OOIIMHCKATA aIMUHUCTPALIHSL.

[IpemtoskeHus - qBamMa OT aHKETUPAHUTE Cca Jalld TPEIOKEHHS 32 1M000peHne B 00CITy)KBaHETO
OTHOCHO Kau€CTBOTO Ha MPeI0CTaBsHATa WH(OPMAIIHSL.
[Toxy4eHu ca 1 MOXBaJIK OTHOCHO OBP30TO M KOPEKTHO OOCITY)KBaHE.

2.2. IIpoBe:xkaaHe HA KOHCYJITAIUM ChC CHYKUTETUTE

KoHcynranuure cbC CIIy)KHTEIUTE ca METOJ 3a ToJydaBaHe Ha HeopMarHa oOpaTHa Bpb3Ka
OT TOTPeOUTENUTE, MPU KOHUTO C€ W3MOI3BAT OCHOBHO BB3NPHUATHATA W BICUATICHHUATA HA
CIIy’)KUTEIIUTE, KOUTO KOHTAKTYBAaT €XEIHEBHO C IMOTPEOUTENNUTE B XOJla HAa OCBIIECTBSIBAHE HA
aJIMUHUCTPATUBHOTO oOciysxBaHe (ciayxutenute B [IAO), KakTo U Bb3NPUATHUATA U BIICYATICHUATA
Ha CIYXHUTEIUTE OT CHelHalu3upaHara ajaMuHUCTpanus. [loTpeOUTensT Moxke Ja CHOIEeNU ChC
ciyxurens B LleHTppa miM CbC KOHKPETHHS CIYXKUTEN,C KOHNTO KOHTAKTYBa, CBOETO MHEHME WM
BB3NPUATUE OTHOCHO Kaue€CTBOTO Ha 00cIy»)BaHeTo. ToBa MOKe J1a CTaHEe TJIaCHO MJIM HETJIACHO - Upe3
noBeneHue (BepOaIHo, C )KECTOBE Ha TSUIOTOWIIN Ype3 JIuieTo). [Ipu opraHu3anus Ha 00CIy)KBaHETO,
M3HCKBAlIA MOCEIEHHs Ha TIOBEYEe OTEIHO I'MILE B PAMKHUTE HA 3asBSBaHE W/UJIM M0JIydyaBaHe Ha elHa
yciayra, — CIyXuTel  OT  ,,ChbCEIHOTO  THIIe MOXKe Ja Jo0ue  BIeYaTJIeHus  3a
MTOBE/ICHUETO/OTHOILIEHNETO Ha HEroBuUs Kosiera KbM notpedurens. Taka cayxutenure B LIAO ca B
ChCTOSIHUE J1a IPUI00MBAT NMPEKU BIEYATICHHS OT CTENEHTA Ha YAOBJIETBOPEHOCT HA MOTPEOUTEN,
KOHUTO MOTarT J1a 0'bJIaT MHOTOIIOJIE3HH ITPU ISUIOCTHOTO U3MEpPBAHE Ha Ta3H yJIOBJIETBOPEHOCT.

[Tpunaranero Ha TO3W METOJA HM3UCKBA MPOBEKIAHETO HA KOHCYATATUBHU CPELIM MEXKAY
cinyxkutenute B LAO, ciayxurenure oT cHelManu3MpaHaTta aJMUHHUCTpallUs U CeKpeTaps Ha
OOmHaTa, Ha KOUTO J1a Ce TMCKYTHPa M 00ChXk/1a HACHTUGHUIIMpaHaTa HeopMaaHa oOpaTHa Bpb3Ka,
JaJieHa OT MOTpeOuTenuTe.

[Tpe3 2022 r. ciyxurenute B [IAO u oT cnenuanm3upaHaTa aJMHHHCTPAIHS Ca OTPa3sIBAIH
Ipe3 roJluHaTa CBOSITA OLEHKA 32 Y/AOBJIETBOPEHOCTTa Ha MOTPEOUTENNTE OT aIMHUHHCTPATUBHOTO
oOciyxBaHe. [JIBama cuyxurenn oT LHAO u Tpuma cioyXuTenu OT crienraau3upaHara
aJIMMHHCTpAIIMS ca y4acTBAJIU B KOHCYJITALMNUTE,KATO ca Janu 0000IIeHa OlleHKa, KaTO BCUUKH JaBaT
OIIEHKa 5 — HAITBJIHO YJIOBJIETBOPEH M CaMo €JIMH JaBa OlleHKa 3 — NMa KaKBO J1a ce T0J00pH.

bsaxa oOcbaeHn u Habensi3aHM CHOTBETHH MPEAJIOKEHMS M MEpPKH 3a MOA0OpsBaHE Ha
Ka4yecTBOTO Ha aJIMUHUCTPATUBHOTO OOCITy>KBaHE.

[Tpexure Breuatienus Ha cayxkutenute B LIAO u oT cnenuanu3upaHaTa aJMUHUCTpaIMs 3a
CTEIEHTA 3a yJIOBJIETBOPEHOCT Ha MOTPEOUTENUTE €A, Ye MOTPEOUTENNTE HA YCIYTUTE Ca IOBOJIHH OT
KayecTBOTO Ha OOCHy>KBaHE, BPEMETO 3a OOCIy>KBaHE, Ch3/IaJICHU Ca YCJOBHUS 3a JOCTBIIHOCT Ha
[HAO, pabotu ce mpu 700pO B3aMMOAEHCTBHE, CITY>KUTEIUTE Ca BEXKIUBH U JIIOOE3HU.

Obnact 3a momoOpeHHe — Ja ce MOBHUIIM KOMIIETEHTHOCTTa Ha ciyxurenure B LJAO mo
OTHOIIICHHE Ha ChOMpPaHEe Ha TAKCHUTE, Upe3 MPOBEXKIaHEe HA BHTPEUIHH 00YUEHUSWIN HHCTPYKIIUH OT
ciyxurenute oT CA xbM ciyxurenure B [HAO.

2.3. AHaJIN3 HA CUTHAJIM, NIPEVIOKEHN S, KAJI0H H IIOXBAJIN.

CeritacHo 4. 2, an. 4 Ha 3akoHa 32 aIMUHUCTPALIMATA, AAMUHUCTPAIMITA € JUThKHA Ja J1aBa



OTTOBOP Ha IpakAaHUTE U IOPUAUYECKUTE JIMLA HA OTIPABEHU OT TAX CUTHAIU 110 BBIIPOCH, KOUTO
IPEJCTaBIsABAT TEXECH 3aKOHEH MHTEpeC, I0 pel, OIpeleleH CbC 3akoH. ChriaacHo chllaTta
pasnopenda aAMUHUCTpALUATA € JUIbXHA J1a 1aBa OTTOBOP Ha IPayKJaHUTE U FOPUIUUYECKUTE JIMLA Ha
OTIIPABEHU OT TSX IIPEIIOKEHUS 110 BIIPOCH, KOUTO IIPEACTABIISIBATTEXEH 3aKOHEH UHTEPEC, 110 PEL,
OIIPEZEIIEH ChC 3aKOH.

IIpenyioxkeHuATa, CHILO KAKTO U CUTHAJIUTE, CA HOPMATUBHO PETJIaMEHTUPAHU B IJIaBa OCMa HA
AIIK. BbB BbTpeIIHUTE MpaBUIIa 32 OpPraHM3alUs HA aIMUHUCTPATUBHOTO 00CTykBaHe Ha O0ImnHA
AKCakoBO € ypeleH peAbT 3a perucTpanus Ha IOJAJCHUTE CUTHAIA U IIPEIIOKEHNS BbB BPb3Ka C
aJIMUHUCTPATUBHOTO O0CITy>KBaHe.

Buano ot cnpaBka B fenoBoaHara cucrema 3a 2022 roji. He ca OCThIIBAJIN CUTHAIH, JKajI0u 1
MIPEUIOKEHUS BbB BPB3Ka C a/IMUHUCTPATHBHOTO OOCITy>KBaHE.

Ananuz na noxeanu, cvopanu upes npogedenu ankemu Ha macmo 8 L{AO u no meneghona.

[Tomydenn ca MOXBaIM OTHOCHO OBP30TO M KOPEKTHO OOCIyXKBaHE, 0OPOTO, BEKIHMBO U
M00e3HO0 oTHOLIeHue Ha cinyxutenute B LIAO.

3a pa3nMka OT MHpPEUIOKEHUSATa M CUTHAJIUTE, MOXBAaJIMTE HE Ca 3aKOHOBO Je(pHUHUpPAHU.
IToxBanara e 100Bp OT3UB 3a HAKOIO (HErOBUTE KauecTBa, JEWHOCT, IOCTBIIKH), @ KATOCHHOHUMU C€
U3II0JI3BAT JAYMHTE. 0J0OpeHHE, KOMIUIMMEHT, OKypa)kaBaHe, HachpyaBaHe,llpu3HaHue. ETo 3a1o
MOXBAJIUTE MOT'aT J]a ce ONPEIeNAT KaTo U3Ka3aHo 0100peHne/n00bp 0T3UB 3a OpraHu3alysaTa/HaunHa
Ha paboTara Ha aJIMHHHUCTpAIMATA WIM 32 TOBEJCHUETO HAa KOHKPETEH CIIYXKHUTEJ/CITYKUTEIH.

C orsex Ha eCTECTBOTO HA IOXBAJIUTE KAaToO JaJieHa M3LAJIO IOJIOKHUTEIHA 00paTHAa Bpb3Ka
OOMKHOBEHO c€ MpHeMa, Y€ B pe3yJiTaT Ha TAX HE € HYKHO MpearnpreMane Ha Mepku. IloxBamute
Morar Jja ce pas3riexJIaT KaTo 00pa MpakTUKa B Ja/ieH aclekT OT AEMHOCTTa M0 aJIMUHUCTPATUBHO
o0CITy’)kBaHE W CBOTBETHO aJMUHHUCTpAIMsATa MOXXE Ja MpearnpueMe MOAXOIAIN CThIKU 32
BBBEX/JAHETO Ha 100paTa MpakTUKa U Ha IPYT'H MECTa.

IToxBaymTe ca OTUETEHH IIpyu roAUIIHOTO ONCHABAHC HA HM3NBJIHCHUCTO HA JIBbKHOCTTA HA
CIy’)KUTENUTe 1Mo 3aKoHa 3a IbpkaBHUA ciyxutes/Koaekca Ha Tpyaa.

2.4. AHaJIU3 HA MeUITHU MYOJIUKAIMH.

MenuitHuTe HY6J'II/IK8.I_II/II/I Cca BaXXCH H3TOYHHMK Ha HH(bOpMaHHH 3a aJIMUHHUCTPALUHUTE 3a
Harjacara Ha HOTpC6I/ITeJ'II/ITe U TAXHATA YAOBJICTBOPCHOCT OT aIMUHUCTPATUBHOTO O6CJ'Iy>KBaHe Ha
O6HIGCTBOT0 KaTo IAJI0 UJIN O6CJ'Iy7KBaHCTO, HU3BBPIIBAHO OT KOHKPCTHAAAMUHHUCTPALIUA.

Ot HAIIPpaBC€HOTO IMMPOYYBAHC B CICKTPOHHU MCAUU, C€ YCTAHOBH, Y€ HporpaMa 3a JOCTBHhII 40
OGH.[CCTBCHa I/IH(I)OpMaI_II/I}I OGIJ.[I/IHa AKxcakoBO NIOBHIIIaBa CBOETO HUBO Ha IMPpO3PavYHOCT U € Ha
CpPaBHUTCIIHO I[O6p0 MACTO B KJ1aCallMsATa Ha 06H_II/IHI/ITC, HO MMa OII€ MHOI'O pa60Ta Ja ¢ CBbpPIIH,
3a Ja CTUTHC JO YCIIHUTC MECTaA..

HpCHOp’bKI/I — Ja CC omnpeaAcin CIYKHUTCI, KOHUTO 1a IpaBHU TaKHWBa MPOYYBAHUA U OTpPaA3dBa
PE3YITATUTE BCAHDBIK I'OAUIITHO.

2.5. OcurypsiBane Ha IPHEMHO BpeMe 3a IPAXKIAHU U OPraHU3alMH.

CoraacHo AIIK agMHHUCTpAaTUBHUTE OpraHUM ca JUIbKHHM Ja TPUEMAT TPaxXIaHUTE HU
MPEACTABUTEINTE HA OPTaHU3AINY | J1a U3CIYIIBAT TEXHUTE MPEIJIOKESHHS M CUTHAJIM B OTIPEICIICHA
Y TIPEIBApUTEITHO OTIOBECTEHHU JTHU M YacoBe. 3aIbDKCHHUE 3a OMpenessiHe Ha MPUEMHO BpeMe 3a
BCSIKO OT MECTara, B KOMTO aJIMHUHHUCTpAIMATA OCHIIECTBSIBA JIEMHOCT B MPEIBHACHO B 3aKOHA 3a
agmuaucTpanuaTa. C orjien mpuiaraHeTo Ha Te3u pasnopendu OOummHa AKCakoBO € Ompesenuia
MPUEMHO BpEeME€ M TO € ONOBEecTWJa upe3 MyONWKyBaHE Ha WHTEPHET CTpaHMIIATa Ha



aIMUHUCTpAITUAITA.
B mocouenuTte 4acoBe 3a MpUEMHO BpeMe Ha KMETa M 3aMECTHHUK-KMETa HE ca MOCTHIIBAIH
CUTHAJIM ¥ MPE/JIOKEHUS BbB BPb3Ka C aJIMUHUCTPATUBHOTO OOCITy>KBaHE.

OT u3BBPIICHUTE AHKETHH NPOYUYBAHMUS, UPE3 PA3IMYHUTE METOIU CE YCTAHOBSIBA CIETHOTO:

- IpeoGmagaBamusT Opoll aHKETHpAaHU Ca YAaCTHU JHIA U GUPMH,.

- Bcuuku aHkeTHpaHu MocoYBar, ye yciyrara ce U3I'bJIHEHA B PAMKUTE Ha 3aKOHOBHSCPOK,
KOWTO IMpeIBAPUTEIIHO € OMJI OTIOBECTEH Upe3 KaHAIUTE 3a JOCTHI 10 UHPOpMAaIIHsL.

- 100 % ot moTpebuTEenUTE OIEHSIBAT KAaTO MHOTO JOOPO KadyecTBOTO Ha OOCITY)XKBaHE B
OOmmHa AKCaKoBO.

- 100 % ot ankeTHpaHHUTe IOCOYBAT, Y€ MOBeACHUETO Ha cinyxurenute B [IAO e BexnuBo u
KOMITIETEHTHO.

- [Ipeamountan HauMH 3a WHPOPMHUpPAHE 32 NEHHOCTTa HA AJMHHUCTpPAIUATA € 4pe3
paszsacHeHus ot ciayxurenure Ha [{AO.

Obaacm 3a nodobpenue:
- oOy4eHHE Ha CIYXHUTCIUTe 10 aJIMHUHHCTPATUBHO OOCIy)KBaHE, BBB BpbB3Ka C
W3MEHCHHSTA HA HOpMAaTUBHATA ypeaoa;

- o0yuenmue 3a paboTa ¢ Xopa ¢ YBpeKIaHUS;
- Jla ce U3BBPUIM Mperie] Ha HHpopMalHsaTa Ha UHTEpHET caiita Ha OOumMHa AKCakoBO

OTHOCHO aAMUHUCTPATUBHUTEC YCIIYTHU 3a IIBJIHOTA, TOYHOCT U SICHOTA,
- BBIIPOCUTC OT aHKCTHUTC KapTH [a 6T)IIaT KpaTKu U SICHU C OIJICA Ha TOBa IIOJIydCHATa
o6paTHa BPb3Ka a € HEABYCMHCIICHA U TOYHA.

YnpasieHue Ha yI0BJIETBOPEHOCTTA HA MOTPeOUTEIHNTE.

[Tpe3 2022 r. ca npeAnpueTy ASWCTBUS 3a TIOJOOpsBaHE HA aJJMHHUCTPATHBHOTO OOCITy)XBaHe,
B U3IIbJIHEHHE Ha M3MeHeHusTa Ha HapenbaTa 3a aAMMHUCTpaTUBHOTO oOciyxBaHe. BpBeneHu ca
BCHMYKHM OOLIM 32 aJAMHUHUCTpAIMUTE CTaHAAPTH, KAaKTO M COOCTBEHM TaKHWBa 3a KauyeCTBOTO Ha
aJIMUHUCTPATUBHOTO OOCITy’KBaHe, KOUTO ca OOSBEHM Ha MHTEpHET cTpaHumara Ha OOImuHa
AKCaKoBo.

FO,I[I/II_HHI/IHT AOKJIaA € MPEACTAaBCH Ha KMETAa Ha O6IJ_II/IHaTa H € IpPOBCIACHA OUCKYCHUA 3a
HU3BOJUTE, 3aKIIIOUYCHUATA U IPCITIOPBKUTE, aJICHU B HETO.

HN3rorBua:
Hanxa CumeonoBa — Cekpetap Ha OOninHa AKCaKOBO
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